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Salaries, occupancy, and other expenses are funded from literature sales 1

Public Service Announcement - For the production of the actual video/audio files. It also includes the distribution
of the PSAs to 1000 stations throughout the US, Canada, Puerto Rico, and Bermuda. This is also for the spot in
four versions, US English, Canadian English (different address for Canadian stations), Spanish, and French. They
also customize the Bermuda spot for a different phone number as the toll free line doesn’t work from there.
Conference- Expenses occurred for the annual World Service Conference above the equalization expense that
each Area contributes.

Member Services - See the graphs on the Members’ Web site, WSO, Financial Information, How the WSO Serves
Your Group. The slides about Group Services and Membership Outreach are the services from Member Services.
Toll Free Numbers -1-800# for meeting information

Communication Services See the same info above for Member Services. Communication includes Public
Outreach and Fellowship Communication. Both Member Services and Communication Services include cost of
projects to support the groups and not the salaries of the employees. Contributions are not enough to cover the
cost of any salaries. Those costs are underwritten by the sales of literature.

Volunteer Oversight This includes the cost of all Board, Executive Committee meetings and other travel such as
TEAM and Assembly attendance that is not fully paid by the Areas. Members forget that we are a volunteer
based organization and that Trustees and Executive Committee members are paid for their expenses but do not
receive salaries for their work. They all live in various parts of the U S and Canada and travel to Virginia Beach or
wherever they are sent as required.



