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HEALTH SERVICES APPEAL AND REVIEW BOARD
HEALTH INSURANCE ACT APPEALS
The Health Services Appeal and Review Board (“the Board”)… 

is an independent adjudicative agency. It is independent of government. Board members are not government of Ontario employees.
Board members are appointed by the Lieutenant Governor-in-Council and most are part-time appointees. Further information about the Board’s membership may be found at www.pas.gov.on.ca. 
One of the Board’s tasks is to conduct a hearing, when asked, of decisions made by the General Manager of the Ontario Health Insurance Plan (“the General Manager” or “OHIP”). The Board’s powers and processes are as specified by the Health Insurance Act and its Regulations. A review of this legislation may be found at www.e-laws.gov.on.ca.
What can the Board do?

The Board has the authority to change the General Manager’s decision if it is satisfied that OHIP made an error in interpreting the Health Insurance Act in your case. The Board cannot change or ignore the Act and it cannot take into account compassionate reasons or any other reasons that are not specified within the Act.
After the Board receives a request for Hearing…

it will provide you with a confirmation letter and direction on any further information it may require of you, together with instructions on next steps.
Be sure to send to OHIP and to the Board any information that you would like the Board to consider in making a decision about your appeal.

The parties to the hearing will be directed by the Board to send documentation to it by a set date. If the Board does not receive the information by the due date, it may decide that you have chosen not to proceed with your appeal and it will not hold a hearing.

Be sure to make copies of documents sent to the Board. Do not send original documents to the Board. In hearing your appeal, the Board will only have the documents, medical records and information that you send it. It does not otherwise have access to your medical records or the file held by OHIP.

The Hearing

The Board holds three types of hearings:

· Oral Hearing: you and an OHIP representative will appear before the Board in-person.
· Electronic Hearing: all parties participate in the hearing by telephone.
· Written Hearing: the Board will consider only the written submissions and documents that you and OHIP file with the Board.

If you have a preference for a certain type of hearing, you may make that known to the Board in writing. This is an important consideration, however, ultimately it is up to the Board to decide which type of Hearing it will hold to hear your appeal.
You can speak on your own behalf or can be represented by a friend, family member or a legal representative.  If you decide to have another person represent you, the Board will send all future correspondence about your appeal to your representative and not to you.  It will be up to your representative to keep you informed.
The public is allowed to observe the Board’s oral Hearings. If you feel that there are circumstances about your case that you do not want made public, you may request the Board to hold your Hearing in private. 
If you have selected an oral or electronic Hearing…

please remember that a hearing is a court-like procedure. You will want to be prepared:

· Carefully review the Health Insurance Act and its Regulations and any information submitted by the General Manager;
· Prepare your argument. You should be able to state clearly why you disagree with the General Manager’s decision, what you want the Board to do about it and why. It helps if you can refer specifically to the requirement of the legislation; and
· Make arrangements for any witnesses who can support your case to attend the Hearing (you will be responsible for any costs to have them attend). In some instances, you can make alternate arrangements for obtaining a witnesses evidence, such as attendance by phone.
The Board provides copies to the parties…

of all written correspondence and material provided to the Board by you or by the General Manager. All correspondence and material will also be shared with the Board’s panel. If you do not wish for certain information to be shared, do not include it in your correspondence.

Case Conference

Before the Hearing, you may be required to participate in a Case Conference telephone call. This teleconference will be facilitated by a member of the Board. The purpose of this teleconference is to provide the parties with information about the Board’s process, mandate and powers, and to consider:

· the settlement of any or all of the issues;

· the clarification of the issues;

· facts that may be agreed upon;

· the date the matter will proceed and its anticipated length;
· a schedule for the exchange of documents and witness lists, where applicable; and
· any other procedural matter.

You will be sent a written Notice setting out the date, time and the telephone access codes for the Case Conference call. Participation in this teleconference and everything discussed in this call is confidential to the parties. In other words, a party does not waive or lose any rights at the main proceeding by participating. A written report will be issued to the parties following the teleconference and the confidential report will not be given to then panel assigned to hear your case.

After the Hearing…

the Board will issue a written decision with reasons to the parties. The Board’s decisions are public documents. To view past decisions, you may visit www.canlii.org/en/on/onhsarb.
For more information about the Board…
including its Consolidated Rules of Practice and Procedure (“the Rules”) and related Practice Directions, please see the Board’s website at www.hsarb.on.ca, or by request directly to the Board.
     - DISPONIBLE EN FRANÇAIS -
_______________________________________________________________________________________

151 Bloor Street West,  9th Floor

        Tel/Télé 416-327-8512
                                    151, rue Bloor ouest, 9e étage

Toronto, Ontario M5S 1S4
                Toll free/Sans frais 1-866-282-2179
                      Toronto, Ontario M5S 1S4
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TTY Toll free/ATS sans frais 1-877-301-0TTY(889)    
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